
Do you care for someone 
who is ill, elderly or 
has a disability? 

Is the caring role new to you?

There is help 
and guidance available.
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Respite care while you 
attend the course

We can arrange respite care to help you to
participate in the course.

It’s up to you whether you bring your loved
one with you to Canalside where we will
care for them, or if you prefer, we will
arrange for them to be cared for at home.  

If you need respite, please contact 
KKeeiitthh WWhheeeelleerr,, CCaarreerrss’’ SSuuppppoorrtt WWoorrkkeerr,, 
at Canalside.

TTrraannssppoorrtt

Transport is available.  For more 
information, please contact CCoommmmuunniittyy
TTrraannssppoorrtt on 0011663333 887744668866.

RReeffrreesshhmmeennttss

Tea and coffee is provided free of charge.
Lunch can be purchased from the 
Centre’s Bistro.

Like to find out more?

For more information or for an informal
discussion about the course, 
please contact:

KKeeiitthh WWhheeeelleerr
TToorrffaaeenn SSoocciiaall SSeerrvviicceess
((0011663333)) 664488885599

CChhrriissttiiaannee MMeerrzz
TToorrffaaeenn LLooccaall HHeeaalltthh BBooaarrdd
((0011449955)) 333322220000

DDaavvee MMyynnootttt
HHaaffaall
0077777799 001188110055

PPaauulliinnee OO’’RReeiillllyy
TToorrffaaeenn CCrroossssrrooaaddss
((0011449955)) 776699999966

This leaflet is available in Welsh,
Braille, large print, tape and 
electronic format upon request.
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TThhiiss ssiixx wweeeekk ccoouurrssee aaccttss aass aa oonnee ssttoopp
sshhoopp wwhheerree yyoouu wwiillll rreecceeiivvee iinnffoorrmmaattiioonn
aanndd aaddvviiccee ttoo ssuuppppoorrtt yyoouu iinn yyoouurr 
ccaarriinngg rroollee..  TThhee ccoouurrssee iiss fflleexxiibbllee aanndd
rreessppoonnssiivvee ttoo yyoouurr nneeeeddss..

EEaacchh ssiixx wweeeekk pprrooggrraammmmee 
wwiillll bbee lliimmiitteedd ttoo ssiixx ttoo 
eeiigghhtt ccaarreerrss.. 

Why should I attend? Who will deliver the course?

The six week rolling programme will be
delivered by professionals from the health
and social care sector, and the voluntary
sector.  All those involved will be experts in
their field and will have experience of
working with carers.

Numbers will be limited to six or eight 
carers per programme to encourage 
participation in group discussion.

Previous participants will be invited to
share their experiences if group members
so wish.

Time and place

All six sessions will take place 
at CCaannaallssiiddee,, JJooiinntt AAsssseessssmmeenntt aanndd
RReessoouurrccee CCeennttrree.

Sessions are every Wednesday and run
from 1100..3300aamm ttoo 1122..3300ppmm.

New courses start approximately every
two months and are ffrreeee.

What does the course cover?

WEEK 1 – 
Course introduction

l What does CARING mean for me?
l What do I need or want to know?
l Shaping the course to meet the 

group’s needs

WEEK 2 – 
Practical support

l Torfaen Customer Care
l Care and Repair
l Age Concern Handyman Scheme
l Torfaen Crossroads
l Red Cross

l Nursing Services for carers
l Looking after yourself as a carer
l Mini health checks available

Week 3 – 
Carers’ Rights

l Your legal rights as a carer
l Carers’ assessments
l Direct Payments

WEEK 4 –
Finances/work, rest 
and play

l Money matters
l Welfare rights advice
l Education for life
l Employment opportunities
l Leisure activities 

WEEK 5 –
Recognising emotions

l Adapting to caring
l Adjusting psychologically to the 

caring role
l Challenges and resolutions

WEEK 6 –
Ongoing support

l Specialist carer support groups 
l Carer training days
l Advocacy


