
 



 
If you are a tenant living in private rented accommodation and wish to make a 
complaint about defects in your accommodation, or the way in which you are being 
treated by your landlord, then you should read this leaflet. 
 
Officers of the Public Health Team in the Planning & Public Protection Service have  
responsibility for  ensuring minimum standards are achieved in private rented housing, and 
we also provide tenancy relations advice. 
 
We can take enforcement action against landlords to help improve your living conditions and 
keep you in your own home.  (We do not however assist with, or get involved in,  finding you 
alternative accommodation). 
 
This leaflet explains what your landlord’s responsibilities are, and how we will respond to 
your complaint if these are not met.  It is our aim that residential properties provide a safe 
and health environment for the  occupants. 
 
All dwellings should be well designed and constructed, in good repair, with adequate facilities 
and free from significant hazards that can cause harm. 
 
For larger lettings with lots of tenants, known as Housing in Multiple  Occupation, landlords 
have extra responsibilities for fire precautions and ensuring properties are properly managed. 
 
Most residential tenancies are protected by legislation that requires landlords to follow certain 
procedures when evicting tenants (separate leaflet available). 
 
If there are problems with your accommodation or your tenancy arrangements, then you 
should contact your landlord first to give them the opportunity to put it right. 
 
It is a good idea to put your concerns in writing and keep a copy. In this letter, list all items 
that in your opinion need attention and state a  reasonable time period within which you 
expect your landlord to complete any necessary works.  If the landlord fails to respond, then 
you should contact us on 01633 648489 or 01633 648494. 
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Below is a general guide to how we will deal with a typical complaint of housing 
disrepair. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If we are required to serve a Notice to improve your conditions we must establish legal 
ownership of the property.  This will take a minimum of two weeks, but can take longer if, for 
example, the landlord cannot be contacted or is uncooperative.  Once ownership details 
have been established, a legal Notice can be served. 
 
The Notice will require works to bring the property up to a reasonable  standard.  Depending 
on the works required the timescale for compliance can vary and we have to allow a 
reasonable time.  For substantial works this can be more than six months, although for minor 
works a minimum of six weeks is normally required.  There are a few exceptions to this 
where a much shorter period is allowed, for example where there is no available hot running 
water  or heating at a property.   
 
If the landlord fails to do the work, further legal action may be taken. 

Contact the Department 
01633 648489 or  
01633 648494 

A call back will be made within 5 work-

ing days, usually sooner 

Inspection by an 

Environmental Officer 

Advice given over the phone and 
appointment made if  

necessary 

Proposed action discussed 
with Tenant 

Contact landlord to discuss  
issues raised. 

Legal Notice served on landlord 

COMPLIED—No  

further action 

NOT COMPLIED - 

Possible further action 

Letter sent to landlord and client 

with schedule of works 

Work carried out— 

No Further Action 

Work NOT carried out 



Phone: 01633 648489 
Fax: 01633 648062 

E-mail: adminteam.planning&pp@torfaen.gov.uk 

County Hall 
Croesyceiliog, 
CWMBRAN 

Torfaen  
NP44 2WN 

 

 


