	
	Disability Equality Scheme Survey

Torfaen County Borough Council


	
	New legislation on disability (The Disability Discrimination Act 2005) has come into force.  Public sector bodies now need to adopt an approach to disability that focuses on celebrating diversity and actively promotes equality of opportunity for disabled people.  We are interested in your views about the services that we provide.  Please take a few moments to fill in this short survey.



	Q1
	A disabled person is defined in the Disability Discrimination Act as someone with a physical or mental impairment that has a substantial and long-term impact on their ability to carry out day-to-day activities.  This would exclude for instance situations where sight can be corrected by glasses or contact lenses.  Having read this, do you consider yourself to be covered by the definition or are you a carer to a person with a disability?

	
	
	Yes
	
	No
	
	Or are you a carer?

	
	
	 
	
	 
	
	 


	Q2
	If you answered yes to Q1 or are a carer, and would like to, please indicate the nature of disability (tick as many as applicable)

	
	
	Dyslexia & Dyspraxia

	 
	
	Deaf/hearing loss

	 
	
	Diabetes

	 

	
	
	Mobility difficulties

	 
	
	Progressive disability/illness (MS, Cancer etc)

	 
	
	Learning disability

	 

	
	
	Blind/partially sighted

	 
	
	Mental health difficulty

	 
	
	Epilepsy…

	 

	
	
	Other………………
	
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	Q3
	How accessible would you rate the following services? Please consider them not just in terms of physical access, but in relation to information and support, customer service, service delivery etc.

	
	
	Very accessible/no problems
	
	Reasonably accessible
	
	Accessible
	
	Not very accessible
	
	Not Accessible/many problems
	
	Haven't used this service

	
	Libraries
	
	
	
	
	
	
	
	
	
	
	

	
	Waste Collection
	
	
	
	
	
	
	
	
	
	
	

	
	Leisure Centres
	
	
	
	
	
	
	
	
	
	
	

	
	Council Customer Services                                                 
	
	
	
	
	
	
	
	
	
	
	

	
	Benefit provision
	
	
	
	
	
	
	
	
	
	
	

	
	Taxis
	
	
	
	
	
	
	
	
	
	
	

	
	Housing
	
	
	
	
	
	
	
	
	
	
	

	
	Concessionary fares
	
	
	
	
	
	
	
	
	
	
	

	
	Social Services
	
	
	
	
	
	
	
	
	
	
	

	
	Council Meetings
	
	
	
	
	
	
	
	
	
	
	

	
	Disabled Facilities Grants
	
	
	
	
	
	
	
	
	
	
	

	
	Parish/town council meetings
	
	
	
	
	
	
	
	
	
	
	

	
	GP Services
	
	
	
	
	
	
	
	
	
	
	

	
	General Health Services
	
	
	
	
	
	
	
	
	
	
	

	
	Village/community centers
	
	
	
	
	
	
	
	
	
	
	

	
	General info about your Council
	
	
	
	
	
	
	
	
	
	
	

	
	General info about assistance with your disability 
	
	
	
	
	
	
	
	
	
	
	

	
	Council Newsletters
	
	
	
	
	
	
	
	
	
	
	

	
	Feeling safe and respected in your community
	
	
	
	
	
	
	
	
	
	
	

	
	Public events in the local area
	
	
	
	
	
	
	
	
	
	
	

	
	Adult education courses
	
	
	
	
	
	
	
	
	
	
	

	
	Public toilets
	
	
	
	
	
	
	
	
	
	
	

	
	Public car parks
	
	
	
	
	
	
	
	
	
	
	

	
	Education
	
	
	
	
	
	
	
	
	
	
	

	
	Employment
	
	
	
	
	
	
	
	
	
	
	

	
	Museums
	
	
	
	
	
	
	
	
	
	
	

	
	Highways and Pathways
	
	
	
	
	
	
	
	
	
	
	

	
	Other (please state)
	
	
	
	
	
	
	
	
	
	
	


	Q4
	If you have said 'it is not very accessible' would you explain why?

	
	
	____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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	Q5
	From your experience can you give any examples of good practice in accessibility of Council services for disabled people?

	
	
	________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	Q6
	From your experience can you give any examples of good practice in accessibility of services from other local organisations?

	
	
	________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


	Q7
	We are interested in how you would like to be involved and informed in the future development of our Disability Equality Scheme.  How useful would you find the following?

	
	
	Very useful
	
	Fairly useful
	
	Useful
	
	Not very useful
	
	Useless
	
	Don't know

	
	Newsletter articles
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	Discussion Groups
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	Surveys
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	Public Road shows
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	Information leaflets
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	Local Press
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	Website
	 
	
	 
	
	 
	
	 
	
	 
	
	 

	
	E-mail
	 
	
	 
	
	 
	
	 
	
	 
	
	 


	Q8
	Please provide your postcode to assist in analysing the results



	
	
	______________________________________________________________________________


	Q9
	The comments from this survey will help to inform the Disability Equality Schemes of various public sector bodies within Torfaen.   If you would like any further information on disability issues please indicate below and provide your contact details ​​



	
	
	​​
	


Thank you for taking the time to complete this questionnaire.  Please return this form by 21 November 2006

Vincent James

Equalities Manager

Torfaen County Borough Council

Civic Offices

Pontypool

NP4 6YB

Vincent.james@torfaen.gov.uk   
